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ANNEX 1 
Andover draft BID Proposals  
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Streets   

Anton Mill Road   

Black Swan Yard   

Borden Gates   

Bridge Street   

Chantry Street   

Chantry Way   

Charlton Road   

George Yard   

High Street   

London Street   

Marlborough Street   

Mill Road   

Newbury Street   

Northbound Western 
Avenue   

Savoy Close   

Shaws Walk   

South Street   

Union Street   

Waterloo Court   

West Street   

Westbrook Close   

Western Avenue   

Winchester Street   
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TVBC baseline statement of existing service  

 
Baseline Activity 
 
 

Cleaning and Greening 
General Grounds Maintenance 

 

Notes of Service 
 
 
 
 
 
 

1 -  Grass cutting 
2 -  Shrubs & Hedges 
3 -  Weed Spraying 
 
 

 

Statutory or 
Discretionary? 
 
 

1 -  Discretionary 
2 -  Discretionary 
3 -  Discretionary 

 

Timing of activity 
 
 
 
 

1 -  Summer – 15 times 
2 -  Summer -  x2 Winter x 1 
3 -  Summer - x3 
 
 
 
 

 

Staffing and 
equipment levels 
 
 
 
 

1 - = 30hrs 
1 - Mowers 
2 - = 171hrs 
2 - Hedge Cutter. 
3 - =15hrs 
3 - Weed killer & sprayer. 
 
 
 
 

 

Key Performance 
Indicators 
 

All grass and shrubs maintained to an appropriate 
standard and to the frequencies set.. 

 

Boundary area 
 

Within proposed BID area 
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See map below of areas maintained by TVBC Environmental Service 

Brown – TVBC Land  
Green – HCC Highways Land 
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Baseline Activity 

 

Cleaning and Greening 
Flowerbeds / Planters  

 

Notes of Service 1) Flower Beds Sainsbury Roundabout 
Planting/maintaining and watering 

2) Hanging baskets watering and maintaining 
3) Flower troughs watering and maintaining 
4) Planting/watering and maintaining planters 

Town Mills open space 
5) Maintaining and watering square planters in 

Bridge Street and London Street. 

 

Statutory or 
Discretionary? 

Discretionary  

Timing of activity 

 

 

 

 

1) Flower beds planted twice a year 
maintained weekly watered three times a 
week during summer 

2) Maintained fortnightly watered three times a 
week during summer 

3) Maintaining fortnightly watering three times 
a week during summer 

4) Planting twice a year maintaining weekly 
watering three times a week during summer 

5) Maintained monthly watered two/three times 
a week during summer 

 

Staffing and 
equipment levels 

 

 

 

1) Planting two members of staff one day 
watering one member of staff with van and 
water pump  1hr each visit 

2) One member of staff with van and water 
pump 2.5 hrs each visit 

3) One member of staff with van and water 
pump. 1.5 hrs each visit 

4) One member of staff with van and water 
pump 1hr each visit 

5) One member of staff with van and water 
pump 1.5 hrs each visit 

 

Key Performance 
Indicators 

All maintenance completed to frequency  

Boundary area Within proposed BID area  

 



Test Valley Borough Council - Cabinet - 12 September 2018 

 

 

Baseline Activity 

 

Cleaning and Greening 
Street Cleaning 

 

Notes of Service 1 -  Bin Emptying 

2 - Litter Picking / Street Sweeping 

 

Statutory or 
Discretionary? 
 

1&2 -  Statutory  

Timing of activity 

 

 

Monday – Friday 08:00 – 16:00 

Saturday 08:00 – 16:00  

Sunday 08:00 – 16:00 

 

 

Staffing and 
equipment levels 

 

 

 

 

Monday - Friday x 1 Operative 

Saturday - 2 Operative  

Sunday - 1 Operative 

1 sweepers barrow 

1 Pedestrian Operated Mechanical sweeper 

1 x HGV sweeper will sweep the roads within the 
BID Area once a day Monday – Friday, 20-30 
Minutes 
 

 

Key Performance 
Indicators 

 

Area to be kept free of litter and detritus as much 
as is practically possible 

 

Boundary area 

 

Within proposed BID area  
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Baseline Activity 

 

 

Cleaning and Greening 
Environmental Enforcement  

 

 

Notes of Service 

 

 

 

 

 

Abandoned Trolley recovery 

Graffiti removal 

Street furniture cleansing 

Chewing gum removal 

Fly posting removal 

 

Statutory or 
Discretionary? 

Discretionary  

Timing of activity All ad hoc works, as and when required 

 

 

Staffing and 
equipment levels 

 

 

 

2 x Clean Team Operatives 

Van 

Chewing gum removal kits x 2  

Chemicals for graffiti removal 

 

Key Performance 
Indicators 

Offensive graffiti removed within 24 hrs  

Boundary area 

 

 

 

 

 

Within proposed BID area  
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Month Type of Event High Street Time Ring 

        

Jan-18 Commerical 
Promotion 23/24th Jan - Blue Arrow Recruitment   

  Charity Promotion   Cancer Research 

  Commerical 
Promotion   Riverford Farm 

  Charity Promotion   Guide Dogs 

  Charity Promotion   Great Ormond Street 

  Public Event   Prayer Service 

        

Feb-18 Public Event 6th Feb - WI 100th Centenary of 
Womens Vote   

  Charity Promotion 8/9th Feb - Dogs Trust Mobile Unit   

  Public Event 17th Feb - LGBT Awareness Session   

        

Mar-18 Charity Promotion 7th Mar - Macmillan Bus   

  Charity Promotion 19th Mar - Alzheimers Roadshow   

  Public Event Egg & Spoon Race   

  Public Event Passion Play   

  Charity Promotion   Guide Dogs 

  Charity Promotion   PDSA 

  Charity Promotion   Red Cross 

  Commercial 
Promotion   A-Plan 

        

Apr-18 
Public Event 

  6/7th Apr - Andover 
Rocks 

  Public Event   Andover Radio 

  Public Event 15th Apr - Artisan Market   

  Public Event 29th Apr - A-Fest   
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May-18 Public Event 11th May - Business Fair   

  Public Event 20th May - Artisan Market   

  Public Event   Andover Town Band 

        

Jun-18 Public Event 15th Jun - French Market   

  Public Event 17th Jun - Artisan Market   

  Public Event 24th Jun - Gardening Fair   

  Public Event   9th Jun - Concert 

        

Jul-18 Public Event 8th or 22nd Andover Bicycle Race   

  Public Event 15th Jul - Artisan Market   

  Charity Promotion   Cats Protection 

        

Aug-18 Public Event Four Fun Fridays   

  Public Event 12th Aug - Shilling Fair   

  Public Event 19th Aug - Artisan Market   

        

Sep-18 Public Event 7th Sep - Business Fair   

  Public Event 16th Sep - Artisan Market   

  Public Event 23rd Sep - Festival of Motoring   

        

Oct-18 Public Event 21st Oct - Artisan Market   

        

Nov-18 Public Event 11th Nov - Rememberance Service   

  Public Event 16th Nov - Christmas Lights Switch on   

  Public Event 18th Nov - Artisan Market   

        

Dec-18 Public Event 16th Dec - Artisan Market   
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Andover Parking Tariffs 2018/19 (last increased Apr 2016) 

Ultra Short/Short/Medium term car parks 

30 minutes £ 0.50 

45 minutes £0.70 

1 hour £1.00 

2 hours £1.60 

3 hours £2.00 

4 hours £2.70 

5 hours £3.40 

Over 5 hours £5.90 

 

Long Stay car parks 

30 minutes £0.50 

45 minutes £0.70 

1 hour £1.00 

2 hours £1.60** 

3 hours £2.00** 

4 hours £2.40 

5 hours £2.80 

Over 5 hours £4.40 

** Shepherds Spring Lane, Andover - special rate 2 hours £1.10 

** Shepherds Spring Lane, Andover - special rate 3 hours £1.20 

 

Coaches/Market Traders at Shepherds Spring Lane 

Up to 5 hours £3.50 

Over 5 hours £7.00 
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Season Tickets 

Annual £680.00 

Quarterly £200.00 

Andover Shepherds Spring Lane special rate 

Annual £530.00 

Quarterly £150.00 

Replacement (lost or missing)  £30.00 

Student Parking Annual 3 day - term time only £120.00 

Student Parking Annual 4 day - term time only £160.00 

Student Parking Annual 5 day - term time only £200.00 

Discount for purchase of 100 season tickets in 

single transaction for Shepherds Spring Lane and 

Chantry Centre car parks only 
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Local Authority Town Centre Parking Charges (2017-18) TVBC option
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Towns that have a similar national retailer representation to A 
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